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S6: 2035/VPUB-PVHCC Khanh Hoa, ngay (] thang 10 nam 2025

V/v gidi thiéu kénh Zalo Official
Account “Dich vu cong tinh
Khéanh Hoa”

Kinh gtri:
- Céc s¢, ban, nganh;
- ij ban nhan dan céac xa, phuong, dac khu;
- Bao va Phat thanh, Truyén hinh Khanh Hoa.

Trién khai Nghi dinh s6 118/2025/NB-CP ngay 09/6/2025 ciia Chinh phu
vé thue hién thu tuc hanh chinh theo co ché mot cira, mot cura lién thong tai BO
phan Mot ctra va Coéng Dich vu cong qudc gia; Quyét dinh s6 19/2025/QD-UBND
ngay 20/3/2025 ciia UBND tinh ban hanh Quy ché hoat dong ciia Hé thdng thong
tin giai quyét tht tuc hanh chinh (TTHC) tinh Khanh Hoa; Vian phong UBND tinh
da dang ky kénh OA “Dich vu cong tinh Khanh Hoa" trén mang xa hoi Zalo. Day
1a kénh thong tin chinh thong cung cap thong tin giai quyét dich vu cong; hd tro
hiéu qua cho t6 chirc, nguoi dan trong viéc cap nhat thong tin giai quyét hd so
TTHC.

Kénh Zalo OA “Dich vu cong tinh Khanh Hoa” c6 dia chi truy cap tai
duong din https://zalo.me/969466815892677713, chinh thirc hoat dong ké tir
ngay 29/9/2025, do Trung tdm Phuc vy hanh chinh cong tinh, Van phong UBND
tinh truc tiép quan 1y va van hanh.

Vin phong UBND tinh théng tin, d& nghi cac co quan, don vi, dia phuong,
co quan bao chi trong tinh quan tdm phdi hop trién khai mot sé ndi dung sau:

1. Py manh cong tac tuyén truyén vé kénh Zalo OA “Dich vu cong tinh
Khanh Hoa” dén do6i ngi can bd, cong chirc, vién chuce, nguoi lao dong, cac to
churc, doanh nghié€p va nguoi dan trén dia ban tinh; khuyén khich “Quan tam”, tim
hiéu va sir dung kénh thong tin nay nhu mot kénh dé trao doi, tiép nhan thong tin,
thong bao qua tng dung di dong (img dung OTT) v&i ca nhan, t6 chiic trong qua
trinh thuc hién dich vu céng, théng bao vé tinh trang tiép nhan giai quyét va tra
két qua giai quyét TTHC theo quy dinh.

2. Chu dong “Quan tam”, theo ddi thuong xuyén céac thong tin trén kénh
Zalo OA “Dich vu cong tinh Khanh Hoa”, ting cuong twong tac dé nam bat kip
thoi cac ndi dung trong giai quyét hd so TTHC. Viée truy cap va theo ddi thong
tin trén kénh c6 thé thuc hién theo mot trong hai cach sau (chi tiét Huéng dan kém
theo).


https://zalo.me/969466815892677713
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3. Chu dong lan toa thong tin chia sé¢ Kénh Zalo OA “Dich vu cong tinh
Khanh Hoa” dén nhiéu ngudi hon, gop phan nang cao mirc d6 thuan tién trong
tiép nhan trao d6i thong tin theo cac budc sau:

Budc 1: Mé ung dung Zalo, truy cap Kénh Zalo OA “Dich vu cong tinh
Khanh Hoa”; chon biéu tuong ¢ phia trén cing goc bén phai.

Buwdéc 2: Nhan nat “Chia sé” va chon danh sach ban bé can chia sé.

Vin phong UBND tinh rit mong nhan duoc sy quan tdm, phéi hop va hd
trg tich cuc tir cdc co quan, don vi, dia phuong cung cac co quan bao chi trong
tinh dé gop phan nang cao hiéu qua truyén thong, lan téa rong rii thong tin dén
cong dong.

Trong qué trinh thuc hién néu c6 vudng mic, dé nghi Quy co quan, don vi
lién h¢ Van phong UBND tinh (Trung tam Phuc vu hanh chinh cong tinh, 6ng Lé
Thanh Hai, tong dai dién thoai: 02583881122) dé duoc hudng dan, hd trg./.

Noi nhin: KT. CHANH VAN PHONG

- Nhu trén; PHO CHANH VAN PHONG

- Chu tich UBND tinh (bao cao); )

- Cac PCT UBND tinh (bao céo);

- VPUB: LBVP, TTPVHCC tinh
& cac phong, ban, trung tam;

- Luu: VT.
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Hudéng din thao tac Quan tim Zalo OA “Dich vu cong tinh Khanh
Hoa”

Cach 1: Thuc hién 02 budc:
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Budce 1: Mé ing dung Zalo, tai 6 tim Buée 2: Nhin nit “Quan tam”.

kiém nhap tir khoa “Dich vu cong Khanh
Hoa”, chon kénh Zalo OA “Dich vu cong
khanh hoa” nhu hinh.



Cach 2: Mo tng dung Zalo, quét ma QR bén dudi va nhan nit “Quan
tam”.
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